
 

 

 
How to use the Service Management Actions 
 
The Service Management menu option allows you to perform several important functions.  Using 
the Service Management tool you can run a process logged in as a specific user or with different 
credentials.  You also have the ability to terminate a process on the network machines and lock 
the workstations.  Lastly, the remote deployment kit service can be installed and uninstalled.  

 
Run Process via Logged In User 
 
The steps outlined below will assist you in running a process on a workstation that is logged in as 
a particular network user. When the process has been completed it will indicate that it was run by 
the user logged into the machine. 
 
1.  Select Execute Action > RDK Service Management Actions > Run Process via Logged 
in User. 
 

 
   
2. Enter the command line. 
3. Select the Show Command from the drop down menu.  
4. Click Run. 
 



 

 

 
 
5. The Detailed Results window will show you the machines that the command was successfully 
completed. 
 

 
 
 
Run Process via Different Credentials 
 
PC Network Deploy has a unique feature which allows you to run a process on a networked 
machine using different credentials.  As an example, if you need to run a process using 
administrator access but the workstation user does not have the correct privileges you can run the 
process on that machine using your administrator login.  
 
1.  Select Execute Action > RDK Service Management Actions > Run Process via Different 
Credentials. 
 



 

 

 
 
2.  Enter a username.  
3.  Type the appropriate workgroup. 
4.  Insert the user password. 
5.  Enter the command for the program to perform.  
6.  Choose the Show Command option from the drop down menu.  
7.  Click the Run button when ready.  
 

 
 
8.  The results will be displayed, similar to the example below, showing a completed 



 

 

status. 
 

 
 
 
Terminate Process 
  
Terminating a process on the remote workstations on your network is another powerful tool that 
PC Network Deploy has available to you.  In order to terminate a process across all networked 
stations, please follow the instructions below.  
 
1.  Select Execute Action > RDK Service Management Actions > Terminate Process. 
 

 
 
2.  Enter the filename for the process you wan to kill. 
3.  Check the box if you want to kill all instances of the process.  
4.  Click the Execute button.  
 



 

 

 
 
5. The results are displayed similar to the window below.  
 

 
 
 
Lock Workstation 
 
The instructions below will allow you to lock a workstation.  If you are performing work on a 
station that you want no one else to have access to while you step away, you simply lock the 
workstation until you come back.  
 
1.  Select Execute Action > RDK Service Management Actions > Lock Workstation . 
 



 

 

 
 
2.  The results window will show that the process was completed successfully.  
 

 
 
 
 
 
Install Remote Deployment Kit Service 
 
1.  Select Execute Action > RDK Service Management Actions > Install Remote Deployment 
Kit Service. 
 
 
 



 

 

 
 
2.  You can see from the example below that the process was completed successfully. 
 

 
 
 
Uninstall Remote Deployment Kit Service 
  
1.  Select Execute Action > RDK Service Management Actions > Uninstall Remote 
Deployment Kit Service. 
 
 
 



 

 

 
 
2.  You can see from the example below that the process was completed successfully. 
 

 


