REMOTE PC TOOLS

How to use the Service Management Actions

The Service Management menu option allows you tfopa several important functions. Using
the Service Management tool you gan a process logged in as a specific usewith different
credentials You also have the ability terminate a process the network machines alwtk

the workstations Lastly, the remote deployment kit service caimk&lledanduninstalled

Run Process via Logged In User

The steps outlined below will assist you in runnéngrocess on a workstation that is logged in as
a particular network user. When the process has t@@pleted it will indicate that it was run by
the user logged into the machine.

1. SelecExecute Action>RDK Service Management Actions> Run Process via Logged
in User.
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| RDK Service Management Actions ” Run Process via Logged in User
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Terminate Process
Lock Workstation (CTRL+ALT+DEL)

Install Remote Deployment Kit Service

Uninstall Remote Deployment Kit Service

& Awvailable Machines | Filtering  Options ‘I

2. Enter the command line.
3. Select the Show Command from the drop down menu.
4. Click Run.
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Run Process via Logged in Lw liJ

Run Process via Logged in User /

Rur ary command ling with current logged in user credentials.

Command Line - [e.g.. "%10.20.100, 1 filesharehacrobatinstall exe /= A"']
I'x'x'l B8.10.100.1 2 angiesoffice winzip.exe £z A

Show Command
|NORMAL -]

Bun Cancel | I

. = ——

5. The Detailed Results window will show you thecimiaes that the command was successfully
completed.

Detailed Results @

Detailed results of all program actions.

M achire [+ Type [+]|Mame [+]| Description
[=] Run Process wia Logged in User
EliwORKGROUP
|ANGIESOFFICE-PC | 1WW168.10.100.1 Zangiesoffice winzip. exe /5 /| Completed

Run Process via Different Credentials

PC Network Deploy has a unique feature which allgas to run a process on a networked
machine using different credentials. As an exaniple@u need to run a process using
administrator access but the workstation user doebave the correct privileges you can run the
process on that machine using your administratginlo

1. SelecExecute Action>RDK Service Management Actions> Run Process via Different
Credentials.
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n% Execute Action

Package Management » tkages @. Histary

File Action Management 13
License Management all . EEHW
Shortcut Management 4

Shutdown Management *

Registry Management k

File Process Management ’

Additional Management 4

RDK Service Management Actions I Run Process via Logged in User

| Run Process via Different Credentials

Pravider © [=]| Domain ) Fai
Terminate Process

w

Lock Workstation (CTRL+ALT+DEL)

Install Remote Deployment Kit Service

Uninstall Remote Deployment Kit Service

F

<

Enter a username.

Type the appropriate workgroup.

Insert the user password.

Enter the command for the program to perform.

Nookwn

Click theRun button when ready.

Choose the Show Command option from the dreyndoenu.

Run Process via Different Credentials | st

Run ary command line with agzigned credentials.

Run Process via Different Credentials /

|zermame

|.-’-'-.mg21 09

Domain [dot for warkgroup]

IWDrkgrDup

Pazzword

Ixxxxxxx

Carmand Line - [e.q.. "%10.20.1001 4 filezsharehacrobatinstall exe A= A'']

|"u"u1 9212168, 10hNangiezofficehwinzip.exe /s A
Show Command
|NDRMAL -]

Bun Cancel |

8. The results will be displayed, similar to theammple below, showing a completed
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status.

Detailed Results @

Detailed results of all program actions.

W achine [=]| Type [+]| Mame [+ || Description
[=] Run Process wia Different Credentials
EWORKEROUP
|ANGIESOFFICE-PC | 144192121681 hangiesoffice\winzip. exe /5 /| Completed

Terminate Process

Terminating a process on the remote workstationgooin network is another powerful tool that
PC Network Deploy has available to you. In oraeterminate a process across all networked
stations, please follow the instructions below.

1. SelecExecute Action>RDK Service Management Actions> Terminate Process

n@ Execute Action |v %. Cr
| Package Management ¥ tkages Q_'I Histary
! BileAction Mafagement * User Action in progress
License Management » Daress, please be patient!
Shortcut Management 4 | Action
Shutdown Management » Finging far 3000ms rezponse time

Testing Privileges to HKLM Registry and ADMIM

Registry Management + Check if part of a domain
Query for interactive logon

i 3
BilE B imcess Management Fetch curent uzer informations
Additional Management r Fiun Procesz via Logged in User Successfullp
RDK Service Management Actions Bun Process via Legged in User

Run Process via Different Credentials

Terminate Process

Lock Workstation (CTRL+ALT+DEL)

Install Remote Deployment Kit Service

Uninstall Remote Deplayment Kit Service

[ ExportData Yl

Detalled Result:  Live Results [

Enter the filename for the process you warilto k
. Check the box if you want to kill all instanagfghe process.
. Click theExecutebutton.
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[ =

Terminate Process g S

Terminate Process ‘5—?

Teminate a running process.

Proceszs Mame - [eg.. notepad. exe]

Iwinmail.exel

v Eil all found processes

Execute Cancel

"

5. The results are displayed similar to the windiahow.

# Machine Queue ‘E’ Besults |% Packages @ Histary

Detailed Results @

Detailed results of all program actions.

M achine [+ Type [+]| Marne [+]| Description
[=] Terminate Process
Eliw0RKGROUP
|ANGIESOFFICE-PC | wirimail. exe | Completed
Lock Workstation

The instructions below will allow you to lock a vkatation. If you are performing work on a
station that you want no one else to have acceshite you step away, you simply lock the
workstation until you come back.

1. SelecExecute Action>RDK Service Management Actions> Lock Workstation.
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ol Execute Actian |+ @- Cr
Package Management b Ehage: Q_j Hiztam
File Action Management r
License Management s
Shortcut Management ¥
Shutdown Management »
Registry Management ¥ []{Name [=]|Des
File Process Management s
- |winmail.ewe IEom
Additional Management r

RDK Service Management Actions

+] |

Bun Process via Logged in User

Run Process via Different Credentials

Terminate Process

Lock Workstation (CTRL+ALT+DEL)

[ ExportData = |

Install Remote Deployment Kit Service

Uninstall Rermote Deployment Kit Service

" Detailed Results [ Live Results

2. The results window will show that the process\wompleted successfully.

Detailed Results

Detailed results of all program actions.

M achine [+ Type

[+]| Description

[=] Lock Workstation

=l [w0ORKGROUF

|ANGIESOFFICE-PC |

| Completed

Install Remote Deployment Kit Service

1. SelecExecute Action>RDK Service Management Actions> Install Remote Deployment

Kit Service.

(8 REMOTE PC Tools, All Rights Resarved



REMOTE PC TOOLS

2. You can see from the example below that thege®was completed successfully.

# Machine Queue ‘E’ Results |% Packages @ Hiztary

Detailed Results @

Detailed rezultz of all program actions.

M achine [*]| Type [*]|Mame [+]| Dezcription
[=] Install PCMD Service
El[wORKGROUP
|ANGIESOFFICE-PC | | PCH etworkDeplay | Complated

Uninstall Remote Deployment Kit Service

1. SelecExecute Action>RDK Service Management Actions> Uninstall Remote
Deployment Kit Service
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2. You can see from the example below that thegg®was completed successfully.




